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INTRODUCTION
Dorime Radiators SARL is a duly registered company in the DRC. 

The company dealt with repair, cleaning and fabrication of radiators whereby 
our market share grew from a small company to a major player in this sector.

The company ventured into the Democratic Republic of Congo, Lubumbashi 
in 2011 as ETS Garage Dorime Radiators , its services for various companies 
in the mining sector grew and in 2013 the company status was changed to 
Dorime Radiators SARL.

The company has grown over a period of 20 years tremendously developing 
technical expertise and product knowledge on servicing different types of 
cooler, compressors and radiators.

Our roots date back to 1999 when our C.E.O 
Doreen Aston started Citizen Radiators in 
Nairobi, Kenya. 3
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VISION & MISSION

Provide complex Heat Transfer and Mechanical 
Contracting Solutions with a competent 
technical, management and marketing team.

Deliver professional services by collaborating with local and global partners. 
Focus on owning niche markets and dominating  after markets , engineering 
the best cooling solution ,making customers business our concern.

To become an industry leader in fabrication and maintenance of heat transfer 
equipment with consistent quality and credibility in our services in Africa.

VISION

MISSION
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ABOUT US
Dorime Radiators has been operational in DRCongo market since 2011. 

Our competitive advantage lies in Service Customization and Competitive 
Price Structure. Each job we execute follows a series of steps starting from 
careful examination of the service requirement, estimation, quotation and 
delivery. We rely on stringent Quality Procedures to ensure Reliable Service 
Delivery.

Our consistency of Work Quality, material inspection, at-door service, 
experienced technical team and quality compliances has contributed to our 
success.

We are specialists in all types of mechanical 
contracting, fabrication and maintenance jobs 
for heat transfer equipment.6



The company ethos is built around inclusion, growth 
and engagement of our stakeholders. We take pride in 
our inclusive work culture that celebrates diversity.

We have a full radiator and cooler workshop facility with the necessary equipment 
and technicians to repair mining equipment, Industrial equipment, and motor vehicle 
radiators . The technical team is capable of repairing the increasing type of plastic 
radiators.
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Dorime Radiators SARL offers Fabrication and Maintenance services in field of 
radiators  to a wide range of industries/segments like cars, trucks, agriculture, 
mining & energy.

OUR SERVICES

• Radiators & Heat Exchangers
• Condensers & Evaporators
• Chillers
• Oil Coolers
• Welding buckets & Fiberglas repairs
• Fuel tanks repairs
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WorksDid you know?

“the Romans had the world’s 
first underground heating, 
known as the hypocaust. They 
represent the first documented 
use of central heating, and date 
to around 100BC.”

Jean Simon Bonnemain invented 
the first self-contained water-
heating system, but it wasn’t 
used for central heating, but for 
hatching chicken eggs

The modern radiator was 
invented by Franz San-Gilli in 
the 1850s. He patented the 
invention, although many others 
had worked on it, too.

Radiator is a misnomer. The 
real term should be ‘convector’, 
since they don’t radiate heat, but 
use convection instead.
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Radiator
Fabrication & 
Maintenance
We are the complete radiator service specialists in DRC. We specialize in 
complete servicing and fabrication of radiators. We ensure that radiator attain 
maximized cooling efficiency in the local weather with service guarantee. 

Our competency lies in being the one stop solution for all radiators including 
automobiles, trucks, generators, loaders, JCB, forklifts, cranes, 
graders, dumpers, dozers, caterpillars, Atlas Copco Coolera, and 
Ingersolrand among other brands.
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Complete service and maintenance of automotive radiators and new core installation 
of industrial and heavy-duty radiators. 

 • Overhauling and Servicing of Radiators
 • Complete Fabrication of Radiator 
   New Core
 • Tank Replacement
 • Cleaning and Testing
 • Complete Fabrication, Servicing & 
   Re-tubing of Oil Coolers
 • Pick up and Delivery

Before

After
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Heat Transfer 
Equipment
Maintenance

We are the full-service provider for mechanical maintenance of heat transfer equipment.12



Before

After

Our Services Include:

 • Maintenance, servicing, re-tubing, and
  fabrication of plate type, shell, and tube  
  type heat exchangers and chillers

 • Maintenance, serving, re-tubing, and   
  fabrication of oil coolers 13



CUSTOMER 
CENTRIC

Cost containment 
& short Supply 
Chain

Fully equipped 
Technical 
Workshop

24X7 Technical 
Support and 
Warranty

Supply Chain
Qualified & 
Experienced 
Technical Team

Support 
Sales and 
Administration 
Staff

Reliability & 
flexibility

Customized 
Solutions

Great turn 
around time

Pre-Delivery 
Checklist
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PARTNERS
Some of Our Esteemed Clients include;

SEK MCSC Habari
Kani

Mzuri
Sana

Boss 
Mining
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